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Our theme for 2020, like it was for so many others, was to pivot. To use the information at hand to make decisions 
that will keep us in the best position to encourage a better tomorrow. As a financial institution we are an essential 
business and more importantly, a source of financial vitality for our communities. Our team is proud of the special 
responsibility we have to serve through this unprecedented time.

We understand that many of our members have faced financial hardship over the past year. Our team worked 
diligently to find ways to continue to serve you, while keeping everyone safe and comfortable. Thousands of 
you took advantage of loan payment deferrals. You adapted to our new online appointment scheduling and we 
had the most successful Whatever Loan season ever. You patiently waited in our drive-thru lines knowing that 
we ramped up the services offered so that you could keep safe in your vehicle. You took advantage of extended 
Visa Credit Card lines. Hundreds of you allowed us the privilege of extending cash loans to you after the summer 
flooding. You had a record setting year as a membership in trusting us to assist you with the most real estate loans 
in our history, all while working with our remote teams.  

We appreciate the positive feedback and support you’ve shown our team members. We’re focused on taking care 
of them through this pandemic and time of change. In return, we have a high expectation that they are a source of 
confidence for you. That they pivot and respond to your needs with a high level of service.

We know that in times of uncertainty, it’s important to have a place to turn. Have confidence in us; your credit 
union is sound and stable. Your hard earned money is safe and secure and you can trust that you will be taken care 
of when you visit your local branch or interact with us through an online channel. Especially our new user-friendly 
website that allows new members to easily join and you to quickly apply for a loan, make an appointment, and 
communicate with us more effectively.

As we move into 2021, we are keeping our focus on what’s happening in our communities. With a new strategic 
plan, that centers on the member experience, we are continuing to elevate how we’re serving you.  

What’s Happening at MFCU?!

A note from our CEO, Eric Brubaker



Meet MFCU’s VP of Finance

MFCU Anytime, Anywhere

Solutions Made for You

We’re excited to introduce the newest member 
of our leadership team, Tamara McGovern, the 
Vice President of Finance for Members First 
Credit Union. Tamara is filling the role previously 
occupied by Chuck Otto. 

Have you taken advantage of MFCU’s online and 
mobile banking services? They offer a convenient 
and safe way to pay bills, manage your account, 
and complete transactions from your smart 
phone. Learn more about how to register on our 
website.

We want to be your ‘Let’s Make 2021 The Year 
We…’ Partner! No matter what goals you’re 
looking to achieve in the new year, we offer 
solutions to help make it happen. 

Read More

Learn More

Read the Blog

Turbo Tax Discount

2021 Scholarships

Annual Meeting

Getting your biggest possible tax refund has 
never been easier. From simple to complex taxes, 
TurboTax® has you covered! They have real 
experts standing by to help you get your taxes 
done right, guaranteed!

MFCU Scholarships are back in 2021! We will 
be awarding a total of $10,000 in scholarships, 
to be split between four students. Scholarship 
recipients are selected on a number of criteria. 
Learn more about what is needed to apply on our 
website.

We are currently seeking individuals who would 
be interested in joining our board! Learn more 
about applying on our website. Elections will take 
place at our annual meeting, which will be held 
virtually on April 20th, 2021. 

Claim Your Discount

Learn More

Learn More

https://www.mfcu.net/MFCUBlog?blog_id=549
https://www.mfcu.net/MFCUBlog?blog_id=351
https://www.mfcu.net/MFCUBlog?blog_id=543
https://www.mfcu.net/MFCUBlog?blog_id=553
https://www.mfcu.net/Scholarships
https://www.mfcu.net/OurVolunteers


Employee Assistance Grants

The State of Michigan Department of Treasury 
will be mailing recipients a physical check. If 
you’ve been awarded this grant money, while 
you’re waiting for your check, make sure to get 
your Mobile Check Deposit ready to save yourself 
an extra trip and get your funds quicker.

Mobile Check Deposit Info 

Federally insured by the NCUA | Equal Opportuniity Lender

https://www.mfcu.net/MobileCheckDeposit

